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INDEPENDENT REGULATORY REVIEW COMMISSION 
333 MARKET STREET, 14TH FLOOR, HARRISBURG, PA 17101 

To: Sherry DelBiondo 
Agency: Pennsylvania Public Utility Commission 

Phone 772-4597 
Fax: 783-3458 

Date: May 16, 2012 
# of Pages: 2 

RE: PA Public Utility Commission's Regulation #57-278 Call Recording for 
Telephone Companies (IRRC #2877) 

URGENT! 
Section 5.1 G) of the Regulatory Review Act (71 P.S. § 745.5a(j)) requires us 
to forward to you any documents we receive during the 48-hour blackout 
preceding our public meeting upon receipt. Please distribute this material 
to the appropriate regulatory staff as soon as possible. 

FaxS 
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To: Honorable Robert W. Godshall, Majority Chairman 
Agency: House Consumer Affairs Committee 

Phone 783-6428 
Fax: 787-7424 

Date: May 16, 2012 
# of Pages: 2 

RE: PA Public Utility Commission's Regulation #57-278 Call Recording for 
Telephone Companies (IRRC #2877) 

URGENT! 
Section 5.1 Q) of the Regulatory Review Act (71 P.S. § 745,5a(j)) requires us 
to forward to you any documents we receive during the 48-hour blackout 
preceding our public meeting, upon receipt. Please distribute this 
material to the appropriate regulatory staff as soon as possible. 

Fax5 
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To: Honorable Joseph Preston, Minority Chairman 
Agency: House Consumer Affairs Committee 

Phone 783-1017 
Fax: 787-7520 

Date: May 16, 2012 
# of Pages: 2 

RE: PA Public Utility Commission's Regulation #57-278 Call Recording for 
Telephone Companies (IRRC #2877) 

Section 5.1 (j) of the Regulatory Review Act (71 P.S. § 745.5a(j)) requires us 
to forward to you any documents we receive during the 48-hour blackout 
preceding our public meeting, upon receipt. Please distribute this 
material to the appropriate regulatory staff as soon as possible. 

Fax5 
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To: Honorable Robert M. Tomlinson, Chairman 
Agency: Senate Consumer Protection & Professional 

Licensure Committee 
Phone 787-5072 

Fax: 772-2991 
Date: May 16, 2012 

# of Pages: 2 

RE: PA Public Utility Commission's Regulation #57-278 Call Recording for 
Telephone Companies (IRRC #2877) 

URGENT! 
Section 5.1(j) of the Regulatory Review Act (71 P.S. § 745.5afl)) requires us 
to forward to you any documents we receive during the 48-hour blackout 
preceding our public meeting, upon receipt. Please distribute this 
material to the appropriate regulatory staff as soon as possible. 
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Honorable Lisa M. Boscola, Minority Chairman 
Senate Consumer Protection & Professional 

Licensure Committee 
787-4236 
783-1257 
May 16, 2012 
2 

RE: PA Public Utility Commission's Regulation #57-278 Call Recording for 
Telephone Companies (IRRC #2877) 

Section 5.1(j) of the Regulatory Review Act (71 P.S. § 745.5a(j)) requires us 
to forward to you any documents we receive during the 48-hour blackout 
preceding our public meeting, upon receipt. Please distribute this 
material to the appropriate reaulatorv staff as soon as possible. 

Fax5 
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1717 Arch Street, 3 East 
Philadelphia, PA 19103 

Tel: (215)466-4755 
Fax: (215)563-2658 
Suzan.D.Paiva@Verizon.com 

May 16,2012 

Via E-Mail and Federal Express 
Scott Schalles 
Pennsylvania Independent Regulatory Review Commission 
333 Market Street 
Harrisburg, PA 17101 

Re: Final Form Regulation #57-278 - CaU Recording for Telephone Companies 

Dear Mr. Schalles: 

Please be advised that Verizon Pennsylvania Inc. and Verizon North LLC are in support of the PA 
Public Utility Commission's Final Form Regulation #57-278 - Call Recording for Telephone 
Companies, and Verizon respectfully requests that the regulation be approved. 

Very truly yours, 

Suzan D. Paiva 

SDP/slb 


